Office for Advising Excellence
Trainings and Support Offered

Title Offered location and/or link contact Topics covered
https://umassboston.zoom.us/j/93|Joyce Morgan

New Advisor 101 Wednesday, 2.5.25; 1-2pm 138656061 (joyce.morgan@umb.edu) Advising approach, resources
https://umassboston.zoom.us/j/98 Joyce Morgan WISER access needs to be requested prior to

WISER Overview Friday, 2.7.25; 9:30-10:15am 230139403 (joyce.morgan@umb.edu) training session

Guidelines for ACM Notes

Monday, 2.10.25, 1-2pm

https://umassboston.zoom.us/j/93
633893936

Chris Ward
(christopher.ward@umb.edu)

appropriate case notes and comments for ACM

Using the Degree Audit

Tuesday, 2.18.25, 9:30-10:15am

https://umassboston.zoom.us/j/95
741710948

Joyce Morgan
(joyce.morgan@umb.edu)

using the Degree Audit tool and helping students
to use it!

ACM Basics Training

Monday, 2.24.25, 1-3pm

https://umassboston.zoom.us/j/99
858083259

Chris Ward
(christopher.ward@umb.edu)

On-boarding and overview of ACM tool and reports

Everything Undocumented
training series

Fridays, 2.7 t0 2.28.25

offered on zoom; must be
registered for training

Maryam Altaf
(maryam.altaf@umb.edu)

foster an atmosphere of support, advocacy and
inclusivity for undocumented and immigrant-
origin students within UMass Boston

ONgoMg OTTETNgES

ACM Drop-in hours

Monday, 2.3.25 & Friday, 2.21.25;
1-3pm

in-person (CC-1-1300.04-.06) and
viazoom

Chris Ward
(christopher.ward@umb.edu

open hours for questions in-person or via zoom

Advising Development Drop-
in hours

Tuesday, 2.11.25 and 2.25.25; 1-
3pm (in-person (CC-1-1300.04-
.06) orvia zoom

https://umassboston.zoom.us/j/95

815555787

Joyce Morgan
(joyce.morgan@umb.edu)

open hours for questions in-person or via zoom

ACM Users Group Meeting

Monday, 2.24.25; 10-11am

via zoom invitation

Chris Ward
(christopher.ward@umb.edu)

zoom meeting of ACM Users group

Advising Collaborative
Meeting

Thursday, 2.20.25; 1-2:30pm

in person (CC-Ballroom C) and via
zoom

Joyce Morgan
(joyce.morgan@umb.edu)

monthly meeting for updates, information,
development and teambuilding
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Title

Offered

location and/or link

contact

Topics covered

https://umassboston.zoom.us/j/93

Joyce Morgan

New Advisor 101 Tuesday, 3.4.25; 10-11am 924992650 (joyce.morgan@umb.edu) Advising approach, resources
) Joyce Morgan WISER access needs to be requested
WISER Overview Thursday, 3.6.25; 2:30-3:30pm https:/umassboston.zoom.us/|/958 (joyce.morgan@umb.edu) prior to training session

Guidelines for ACM Notes

Tuesday, 3.04.25; 10-11am

https://umassboston.zoom.us/j/51
69616830?70mn=97096900502&fro
m=addon

Chris Ward
(christopher.ward@umb.edu)

appropriate case notes and comments
for ACM

Using the Degree Audit

Wednesday, 3.18.25; 1-2pm

https://umassboston.zoom.us/j/95
751814443

Joyce Morgan
(joyce.morgan@umb.edu)

using the Degree Audit tool and helping
students to use it!

ACM Basics Training

Tuesday, 3.04.25; 9-10am.

https://umassboston.zoom.us/j/51
69616830?70mn=96784109904

Chris Ward
(christopher.ward@umb.edu)

On-boarding and overview of ACM tool
and functions.

Ongoing offerings

ACM Drop-in hours

Mondays, 3.03.25 & 3.17.25; 2-
4pm

https://umassboston.zoom.us/j/51
69616830?70mn=96897157416&fro
m=addon

Chris Ward
(christopher.ward@umb.edu

open hours for questions in-person or via
zoom

Advising Development Drop-in hours

Thursdays, 3.20.25 and 3.27.25; 2-
4pm; in-person (CC-1-1300.04-
.06) and via zoom

https://umassboston.zoom.us/j/99
770144344

Joyce Morgan
(joyce.morgan@umb.edu

open hours for questions in-person or via
zoom

ACM Users Group Meeting

Monday, 3.24.25; 10-11am

https://umassboston.zoom.us/j/51
69616830?70mn=92843646320&fro
m=addon

Chris Ward
(christopher.ward@umb.edu

zoom meeting of ACM Users group

Equity in Advising Conference

Thursday, 3.13.25; 9am-2pm

Ballroom A, Campus Center 3rd
floor

Joyce Morgan
(joyce.morgan@umb.edu

theme suggested by survey of potential
participants; keynote and break-out
sessions led by Project Implicit to
explore how subconcious thought
patterns develop and affect our
interactions.

NACADA Webinar: Document
Everything, But not That! How to
Maximize the Effectiveness of your
Advising Notes for Student Learning

Wednesday, 3.12.25; 2-3:30pm

CC-3-3540

Joyce Morgan
(joyce.morgan@umb.edu)

hosted webinar with UMass Boston-
focused discussion following
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Seamless Advising Summit

Tuesday, 3.18.25; 8:30am-3pm

Various locations in Campus
Center and University Hall

day-long professional learning
experience to connect with student
support practitioners across Boston
Public Schools, Bunker Hill Community
College, UMass Boston, and Boston-
based higher education institutions.




Title Offered location and/or link contact Topics covered
Joyce Morgan
New Advisor 101 (joyce.morgan@umb.edu) Advising approach, resources
Joyce Morgan WISER access needs to be requested prior to training
WISER Overview (joyce.morgan@umb.edu) session
Guidelines for ACM Chris Ward
Notes (christopher.ward@umb.edu) appropriate case notes and comments for ACM
Joyce Morgan
Using the Degree Audit (joyce.morgan@umb.edu) using the Degree Audit tool and helping students to use it!
Chris Ward
ACM Basics Training (christopher.ward@umb.edu) On-boarding and overview of ACM tool and reports
Ongoing offerings
in-person (CC-1- Chris Ward
ACM Drop-in hours 2 x per month; 1300.040.06) and via zoom |(christopher.ward@umb.edu open hours for questions in-person or via zoom

Advising Development Dr

2 x per month;

in-person (CC-1-1300.04-
.06) and via zoom

Joyce Morgan
(joyce.morgan@umb.edu

open hours for questions in-person or via zoom

ACM Users Group Meeting

Chris Ward
(christopher.ward@umb.edu

zoom meeting of ACM Users group

Advising Collaborative Mg

Thursday, 4.10.25; 1-
2:00pm

in person (CC-3-3000A)
and via zoom

Joyce Morgan
(joyce.morgan@umb.edu

monthly meeting for updates, information, development
and teambuilding

NACADA Webinar: A
Different Kind of Magic:
Reimagining Our Work
with Neurodivergent
Students and Advisors

Thursday, 4.10.25; 2-
3:30pm

in-person (ISC-3-3300)

Joyce Morgan
(joyce.morgan@umb.edu)

Strategies for working with neurodivergent students and
staff, along with innovative ideas and programs to meet
diverse needs




Title Offered location and/or link  [contact Topics covered
Joyce Morgan
New Advisor 101 (joyce.morgan@umb.edu) Advising approach, resources
WISER access needs to be
Joyce Morgan requested prior to training
WISER Overview (joyce.morgan@umb.edu) session

Guidelines for ACM Notes

Chris Ward
(christopher.ward@umb.edu)

appropriate case notes and
comments for ACM

Using the Degree Audit

Joyce Morgan
(joyce.morgan@umb.edu)

using the Degree Audit tool and
helping students to use it!

ACM Basics Training

Chris Ward
(christopher.ward@umb.edu)

On-boarding and overview of
ACM tool and reports

Ongoing offerings

ACM Drop-in hours

2 x per month;

in-person (CC-1-
1300.040.06) and via
zoom

Chris Ward
(christopher.ward@umb.edu

open hours for questions in-
person or via zoom

Advising Development Drop-
in hours

2 x per month;

in-person (CC-1-1300.04-
.06) and via zoom

Joyce Morgan
(joyce.morgan@umb.edu

open hours for questions in-
person orvia zoom

ACM Users Group Meeting

Chris Ward
(christopher.ward@umb.edu

zoom meeting of ACM Users
group

Advising Collaborative
Meeting/End-of-semester
Celebration

Thursday, 5.8.25; 2-3:30pm

University Dining Club,
Campus Center 2nd floor

Joyce Morgan
(joyce.morgan@umb.edu

monthly meeting for updates,
information, development and
teambuilding

NACADA Webinar: Watering
the Roots, Harvesting

Success: Practical Strategies

for Supporting Student
Mental Health

Thursday, 5.15.25, 2-3:30pm

CC-3-3540

Joyce Morgan
(joyce.morgan@umb.edu

hosted webinar with UMass
Boston focused discussion
following
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